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Good vs. Spam Only?

* Good mail: messages users definitely want

* Personal communication, business transactions
* Spam mail: unsolicited messages

* Stock scam, phishing messages, illegal products

* Gray mail: messages users disagree on labels
* Unsolicited commercial email (sometimes useful)
* Newsletters that do not respect unsubscribe requests
* Either prediction (spam or good) is justifiable




= Research

Gray Mail: User's View

* Last month | bought a home theater
receiver from HiFi.com.

*A week | ater, I starte
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